- _J\WellCat for life: Cat Friendly Clinic .,

Har din klinik ratt kattityd? ‘
Lansering av programmet i Sverige |
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WellCat ) . - &
«.___\/ad ar Cat Friendly Clinic? -

e Utvecklades av ISFM och Royal College of
Veterinary Surgeons

e Del avISFM - Purina ® WellCat programmet
e Hela Europa

e Certifiering av kliniker som har uppnadd en kat
vanlig status

e Baserad pa ISFMs kriterier om katters
valbefinnande pa en klinik

e Egen-kontroll av kliniker — inga inspektioner

JAWN isfrn AP O A @
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for life ) We | | Ca t Fné%%%lég

§ Ger kliniken en unik mojlighet att ...
— Forbattra kvalitén pa varden av kattpatienterna

— Bygga langvariga relationer med kunderna (kattagaren)
— Bygga upp ett renommeé avseende kunskap & kattvanlighet

4

Hoja status for djurslaget katt ....

:
%

JAWN isfm AT p—
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WellCat | - ¢
e Cat Friendly Clinic

e |Initiativet kom ifran ISFM
— Samarbete med Purina i Europa
— | Sverige ocksa Jamaren och Ceva
o Syftet ar att motivera kliniker till att:
— Tanka pa kliniken fran kattens perspektiv
— Tanka fran kattagarens perspektiv

e Gora forandringar for att forbattra
klinikens relation med katt och
agare

— Attityd
— Planlésning
— Utrustning
— Rutiner

Committed to making cats’ lives better




WellCak

. . é
- Cat Friendly Clinic

@ ISFM jobbade med RCVS o

Criterla Pl |
ot kel

@  FOr att skapa programmet . S

E"_hﬂ-a and utieulng development sd clinical mr -
@ Baserat pa UK Practice Standard
Scheme

@ Kriterier maste uppfyllas

¢ Traning och kompetesnutveckling av

veferinasan wha |y an (SFM menber TRis will Be necesiany for s

personal Himdiing ol cats and e albmts withia the dink

The cliskc munt adhers to BT caf Handly prircipies o1 all fimes whe

¢ Hantering av katter

¢ Kommunikation med kunden
¢ Lokaler
€ Vantrum, undersdkningsrum

¢ Vard, operationsal

¢ Bilddiagnostik, anestesi

¢ Laboratorium

€ Journalféring, etc.

JAWN isfm AL p—
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Presentatör
Presentationsanteckningar
Hur blev Cat Friendly Clinic till?
Prata lite om eksempel på hur utformning ska vara.


WellCat 1fiori
Certifiering

Q@ The CFC Standard

¢ ... Lagger stor vikt pa
Q@ Lokalen
Q@ Utrustning
Q Protokoller

¢ ... men attityd ar
lika viktigt, och
kritiskt att hela
teamet ar involverad
och engagerad
JAWN isfim BTGP
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Presentatör
Presentationsanteckningar
Attityd, inställning


WellCak e e :
ot/ En kattvanlig klinik, enligt ISFM ... i

linic

Kannetecknas av:

§ Kliniken skall ha lamplig utformning med ratt
utrustning, faciliteter och instrument for att sakra att
kattpatienter skots om pa basta majliga satt.

f All personal pa kliniken skall forsta katter, ha bra
rutiner och utveckla ratt tekniker, samt ha ratt q
attityd; “kattityd”. ‘

Jimy I P s &
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for life

Varfor Cat Friendly Clinic

MJ'M'QN -fPl_.fRI\A

Cmm d o making cats’ lives bett




WellCak

for life ! Cat

Det ir detta det handlar om...

Friendly
Clinic

b i

B VN« @
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welcat Joi

er med for att vi vill

e Forbattra kvalitén pa varden av katter

e Minska stress for katter som besoker veterinar
 Hdja status for djurslaget katt

e Uppmuntra djuragare till att géra ett aktivt ,,;
kattvanligt val 4

T isfm AT p—

Committed to making cats’ lives better




WellCat | é

for life

Vad ar en katt? (inte en liten hund...)

Cat
Friendly
Clinic

Jagare
Kottatare
Territorial
Snabb
Luktkanslig
Sjalvstandig

Mycket medveten
Emotionell

© © © © © © © © O

Anpassningsbar
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WellCakt

for life

Man maste tanka annorlunda...

e Kattagare —en egen art
o Katter — definitivt en egen art
e Vi maste forsta:

— Vad ar annorlunda

— Vad behodvs
— Hur andra oss sjalva

— Bandet mellan katt och agare

T isfm AT p—
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WellCat . " d
Cat Friendly Clinic

e Varfor Cat Friendly Clinic?

» Katter kommer till veterinar i bara halften sa stor
utstrackning som hundar

» Det finns manga olika anledningar till detta,
oberoende studier visar att...

e Kattens stress under

veterindrbesok ar viktigt Use of a web-based questionnaire to explore cat
ft') r katt'ai garen owners’ attitudes towards vaccination in cats
G. Habacher, 1. Gruffydd-Jones, ). Murray

* Tidigare upplevelse ligger till] . umuimmvammsmmesousimtnin e

e - .o decisions related to vaccination and to explore their views and kn. ‘owl edge of vaccination.
grund for om djuragaren o e i seg e bl el et AN TN
. - - - mlnd.Forlv-n;te q:esil:nnalres wel1 :o‘l 1hl Id ;l“Ith ::l‘l’l:l‘ll q:i‘lsl lksgp 7 cent
kommer tillbaka till kliniken | s tom: e

Ihe lat Io a (attew of cal show in the ne:l year. l'he owners’ perception ol' the imp-orlan(e

1

.o .o .o of stress on the cat, the age of the cat or the cost of vaccination was associated with the

[ ) D tt I I f k | cat's cu r(em waccin, l n status. Owners who perceived the severity of infectious diseases
e a a e r ave n O r e n a or vetel i ary advi ry important were more likely to vaccinate their cats than owners

wh 0 per wadth I‘ ctors as less i |rnp ortant. The owners’ perceptions of the risk and their

r u ti n b e Sé k S 0 m teX Eﬁ- aaaaa l:n.mn(e of s d 1f cts in a cat were not associated with ad.ecmasetllikelihnud
. . Veterinary Record | July 24, 2010
vaccination

JAWN B VN« @
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WellCat . - @
e Cat Friendly Clinic

N

e \Veterinarkliniken

» Maste vara kattvanlig,
och ...

» Maste kunde bevisa for kunden
att den ar kattvanlig

e Att vara uppriktig kattvanlig
gor det majligt for kliniken
» Att leverera mycket battre
veterinarvard for katter, och

» Undvika missade mojligheter
att locka till sig och behalla
potentiella kattkunder

Jim U S s 8
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Presentatör
Presentationsanteckningar
Ändrad av LIR


WellCak

for life

f Nu mer an nagonsin

Cat Friendly Clinic

Behov finns for att
samarbeta med kattagaren

Att erbjuda nagot unikt
och annorlunda

Att visa att kliniken forstar
att katter ar unika och har
andra behov an hundar

Att katten inte kommer _ S
behandlas som en liten hund g% 3
av nagon pa kliniken! N

isfm AP
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Presentatör
Presentationsanteckningar
Ändrad av LIR


B
WellCakt

for life Cat

Nar katten kommer till kliniken

Clinic

X

_Okdnda folk Hantering Skallande hundar
JviN S VN 3oy @
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Presentatör
Presentationsanteckningar
Vi vet alla att resa till kliniken är stressande för en katt. Det kommer det alltid att vara, men det är mycket vi kan göra för att göra det lättare och mindre stressande för ägaren och katten


WellCat |

- Rad till kattagaren ...

@ Att fa katten till
kliniken...

Always choose a sturdy camer
(cardboard, panticulary if it gets
damp, is no match for a determined
catf), and never travel with the cat
loose in the car It may be difcult
to choose the ideal camer from the
huge variety available, but these
tips might prove useful (see slso
aur webse m.ﬂ!’.l[ﬂt.ﬂri:l:

The baskst should be easy 1o clean
and not 5o large that the cat falle
Fbhoit i e,

A basket that opens at the top is
much aaiiar 16 e M H"I¢ £8l Lan
bee gently lifted in or out and does
not have to be coaued out through
& narraw frant opening.

Committed to making cats’ lives better

The cat will be bess alarmed if

the cartier smeils familiar and

reassuring. You can do this by
Having the carrier around the
house as ‘part of the fumiture'
50 It does not only apgear when
a wisit to the wet is imminent

- Getiing the cat wied 1o the carrier
by using it a5 a bed at home or
eccasionally feeding the a1 in i,

< Using bedding in the camrier tha
the cat normally skeeps an or
curts up on at home,

+ In addmion, ptace an amice of
clothing befonging to the cat’s
Eavourite persan in the carmes

- Wipe a soft cloth around the cat's
face 10 pick up its scent. Rub the
cloth around the carmies, sspecially
in the comers and then leave it in
the basket

- At least haif an howr before
putting the cal in, spray the
carnier and its contents with
Feliway if available (@ synthetic
feline pheromone which hedps
cats 10 feel secure = this may be
avallable fram your wet),

If your cat panics at the sight of
the carrier Becatse it is unused to
it or has bad associations with iI!l
be prepared. Keep calm and work
smooithly 10 that you are sucoessful

_...cat
Friendly

Clinic

2



Presentatör
Presentationsanteckningar
WellCat tar tag i alla aspekter av vården av katter, från att ge medicin hemma, till hur vi utformar kliniken. Mycket är baserat på information till ägare.
Till eksempel kan vi hjälpa med information om hur man minimerar stress med själva resandet till kliniken


.

WellCat .
Hantering av katten ...

Ty iSTm LTI p—
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Presentatör
Presentationsanteckningar
När katten sedan kommer till kliniken så är vår hantering av dessa patienter den viktigaste faktoren i om besöket blir vällyckad eller inte. WellCat har en stor seksjon med hur katter ska hanteras för att minimera stress.


WellCat .
«w__  Katt vanlig personal

@ Hela teamet maste vara involverat
© Forsta katter
© FOrsta deras behov
© Forsta kattagaren

Committed to making cats’ lives better




WellCat

e Cat Friendly Clinic

Q@ Hur funkar det?

JUHEN isfm AT 2
. Commi;ted to making c;s' lives better
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Wellcat = FoOrsta steget — erhalla information

for life

. Introduktionsbroschyr — Valjer kattagare din klinik?

e www.icatcare.org

— www.icatcare.org/vets/cat-friendly-clinic

Klicka pd ‘Europe’ linken

Fyll i formularet!

international

catcare

international

catcare

hamd what we do suppart us

Home = for vets » Cat f
m Cat Friendly Clinic
m veterinary care of cats

> About ISFM

what we de uppart us abaut s at campasins learn shap

Home = for vet

[atvice O] for vets

Welco_me to thg International Society
of Feline Medicine

= Accredited clinjce
Internaticnal Cat Care for Yets > JFMS

[OnmAlan for GOt owners
Apply now:
B35 and Africy

urog:
Mol America

Cat Friendly Clinic

Join ISFM 1SFM learning
and recene the 1FHS congre it

Committed to making cats’ lives better

AbaUt us

Transforming and enhancing th

Austrafia ard New Zealpnd

t ational
catcare

m Apply now — Asia and Africa

Fmt‘dl' BT v colisboration with  perui Exaums

Asia and Africa

orrmation Fack - Asia/Africa

Cat Friendly Clinic Inf

Wesrs £F Usterinary Clinkc ¢

Adress of weermary cnic

Combact neme *

Meres 5l posa Ml ot abaut this o Fri

Wihist type of elinie are p

ISFM Cat Friendly Clinic

EHEE et '
L L% ° g
CaCane News
= e
e e ¥
Pl

@

Cat
Friendly
Clinic

> Donate now
S —

Gt Sociall

[ TISY o 5%

Sign up b cur



Presentatör
Presentationsanteckningar
Ändrad av LIR (ej rödmarkerat)

http://www.icatcare.org/vets/cat-friendly-clinic

The bodyweight of all animals to be sedated or anaesthetised must be recorded
using suitable, accurate, calibrated scales

Hospitalisation facilities

Faciliies must always be available for hospitalising cats la permanent ward or
temporary cagingl. Where routine hospitalisation is performed, a hospitalisation
word ic ranuirad bt done and cots must be separated as far as possible within
£ 2ated between o dog and cat area
-permeable material with a solid flor,
1ed and disinfected. Hospifal cages for

) x 45 cm fw x d x h} for ‘day patients’ and
m? x 55 cm for longer stay patients
1y hespifalisation ward for oll feline pafients
ny canine ward with a selid barrier. The ward

it number for the dlinical workload

‘material with solid walls, floor and ceiling,

d

1internal dimensions:

30 cm? x 60 cm [w x d x hi for ‘day pofients’
0 cm?) x 60 cm for longer stay patients

Irriers between them. [deally cages should

1g each other at a 90° angle. If cages do

1glel, there must be a minimum of 2 m
es

ided for hospitalised cats and a variety of litter

used for all in-patients {this may include
nd “igloos’, etc). This must indude
| patients that are hospitalised for more

Tust be available in the in-

A guide to creati
Cat Friendlub

PURINA,

Nar man har registrerat sig pa web sidan

Cat Friendly Clinic

F/SPECIAL ARTICLE

AAFP and ISFM Feline-Friendly
Nursing Care Guidelines

Nursing care: The Ser nursing G means Sfersrs hings 52 iferen: pecgle. The auENGre.

Ty PiGrEHon betkeen 1 G ANG e VoIBrAAry 162 fveenrarian, EChAGian of rurse,
b athon

[p———
that it weui o urabie 1o pertorm without e
Gl atiorsin: T e of e Gudoliaes = 0 il all aerbers of e veteciary teaen
i et o, This i

bl el ncsishes,claan are graomed
S suthor’ may i andt encourg:
i oy

oo and secure|

theougnaut s modical xorence.

The art of nursing care

Vetorinary medicine e s combination of science
and ark. Science usies research evidence and
data to gaide , whi

osss 1RSI
and AKFPIT2 e i e b 53 s eul

Cat
Friendly
Clinic

Mg s Sy (011) 18, 36475

7

AAFP and ISFM Feline-Friendly
Handling Guidelines

O P
A s s 8

* Educaing

ona e

Gntnes €a Coar

s

M Camay

Goaln Tho wsi o
Sl W Oy S SIS (58 SR B DA e G e s, T g

v VIS GA G 4 Foeuized fear and aain for the <at.
WAcYS +

Gary Landstary

avse i MU v
AT DECVOIA G

Bochia v
e Social behavior and

communicatios

Peope often misinterpaet cat behaviar and
b cats deal with stess and conflict, Vet by
erinuary s can help clents cvate realistic

weeks of ag
relationships.” Nemethel
1 hand

et have an it syt nleste unfaadir

JFUIS GLINGAL PRAGTIGE Clinical Pracice

— Omedelbar atkomst till nedladdningsbart material +
tillgang till online registreringsformulér

EEIEI JVHEN @
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Presentatör
Presentationsanteckningar
Ändrad LIR


T | o 3
- Cat Friendly Clinic

@ Informationspaket

¢ Praktisk guide till hur man
skapar en kattvanlig klinik

€ Ger bakgrund och

information om hur man g W

kan bli certifierad § T
@ Kattens potential elicat S
@ Katten som patient
@ ISFM CFC
@ Kriterier for kliniken
@ Certifiering

@ Ocksa

€ ISFM/AAFP Feline Friendly
Handling Guidelines

€ ISFM/AAFP Feline Friendly
Nursing Care Guidelines

Contents

Pelentiol for
¥ Ol

Feline-Friendly
Handling Guidelines

B/

iaﬂl

[ e
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Presentatör
Presentationsanteckningar
LIR korr


e __Godkannande: Praktiska steg -

Ga nogrannt igenom kriterierna i
CFC programmet

— Anvand guiden

— Ge inte upp!
Gor en lista

— Vilka kriterier uppfylls redan?
— Vad kan med enkla medel

uppfyllas?
— Vad maste andras ...
Making a visit to the vet Less stressful
§ Och sen ... begins with how you manage your
Vi Anvind fantasing [EISEA
— Var kreativ! Anvand fantasin! fhe Jours g“hm“_“pmm L
— Hur kan saker dndras pa din SN D EOIOR £ DORS QRN
klinik?

Jiay (0 s @

Committed to making cats’ lives better



Presentatör
Presentationsanteckningar
LIR korr


WellCat . . @
== Hur man blir certifierad -

P
1

@ Utse en ‘Cat Advocate’
¢ Nodvandig for
programmet
¢ Fokus pa att driva fragan
¢ Kontakt for djuragare
¢ Behover ej vara veterinar

@ Organisera ett mote for
hela kliniken

¢ Viktigt att alla forstar och
samtycker
@ Varfor
@ Hur
@ Vem
@ Nar

Committed to making cats’ lives better



Presentatör
Presentationsanteckningar
Ansökan sker on-line


WellCat .
Certifiering

 Ansdkan gors on-line

e Egen information

e Bilder for att visa aspekter av kliniken

* ISFM godkanner och meddelar kliniken

T isfm AT p—
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WellCat fiari
el Certifiering

@ Silver (Essential)
Standard
@ Mojligt att uppna for
alla kliniker... Med lite

tankande, planering
och fantasi

@ Guld (Avancerad)
Standard

€ En hogre niva

¢ Inte uppnabar for alla
i isfm AP G

Committed to making cats’ lives better
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Cat
Friendl

Cat Friendly Clinic — i praktiken

:

 Enough with the bullshit... Detaljer, tack!

JVHoN isfm AP
' -l Committed to making cats’ lives better




N

Criteria

Eszantial
Sitwer kevel

CFC
Advanced
Gild level

Staff training and continuing development and clinical g e

Criteria

Eszantial
Silver kel

Advariced
Goli level

Suitable up-to-date reference material must be freely available
and accessible to all staff.

The clinic must fulfil at least one of the following:
* Be a ‘Practice Member' of ISFM, and/or
* Have at least one full time veterinarian who is an ISFM member.

The practice must have a system in place for monitoring and
discussing the clinical outcome of cases and for acting on the
results. Evidence may vary from clinical audit reports to notes of
clinical discussion meetings but inevitably starts with some farm
of record keeping.

Relevant feline-related information must be readily available
for clients. This should include, but is not limited to, having
information on:
* The Cat Friendly Clinic scheme

(such as the Cat Friendly Clinic client brochure]
* Transporting a cat to and from the clinic

(such as the Cat Friendly Clinic client brochure)
» Medicating a cat (such as the Cat Friendly Clinic client brochure).

Signed consent forms are required for all procedures when a
patient is admitted to the care of a veterinary surgeon. This will
include: diagnostics, medical treatments, surgery and euthanasia.

Handling of cats and cat clients within the clinic

Veterinary clinic premises

The clinic must adhere to ISFM’s cat friendly principles at all
times when:

* Handling cats and

* Dealing with clients.

This includes, but is not limited to, all staff showing:

* f\ gentle, empathetic approach to the cat when being handled
ar restrained

» Adhering to the AAFPISFM 2011 Feline-Friendly Handling Guidelines

The premises must be in good decorative order, clean and well
maintained so as to create an atmosphere of clinical cleanliness
and efficiency. The premises must be free of offensive odours,
and be kept in an orderly condition. Cleaning schedules must be
produced on a regular basis and be routinely audited. All parts
of the premises must be adequately lit and ventilated. Adequate
storage facilities must be provided. The area immediately
surrounding the premises must be maintained in a clean and
tidy state.

Client communications.

Waiting room or reception area

There must be evidence of proactive communication (for example
in the farm of client newsletters in paper or electronic form,
client open evenings etc.).

The practice must ensure that the public are aware of the
identity of the individuals involved in the care of their animals.

As a minimum, the clinic must ensure clients are aware of all
staff who have direct contact with cats. This is best achieved
by a staff board in the waiting room listing all members of staff
along with their pictures.

The clinic must nominate one or more ‘Cat Advocates’ in the
clinic. These do not necessarily have to be veterinarians, but
their role as Cat Advocate must be clearly displayed for clients,
The Cat Advocate should take responsibility for ensuring
adherence to the principles of ISFM's Cat Friendly Clinic within
that clinic, and be prepared to answer guestions clients might
have about this.

The waiting room must be either:

* A\ cat-only waiting room or

* A\ physically separated waiting area (with appropriate barriers
to prevent visual contact between cats and dogs), or

* Have sufficient and routine cat-only appointment times so that
direct contact with dogs is avoided.

Raised surfaces (eg. shelves or ‘cubby holes’) should be
available in the waiting area that are readily cleanable, but
allow cats in their baskets to be safely placed above floor level.
Vertical barriers should be incorporated to prevent aerosol
(sneeze) cross-contamination and so that cats are not required
to have direct eye contact with each other.

The cat waiting room/areals) should be sited so that access to
the consulting rooms avoids contact with or passing by dogs
and minimises excessive noise.

Consulting room(s)

The practice must have a written complaints policy and must
keep a record of complaints received and the responses made.

There must be an adequate number of examination rooms. The
size and number of examination rooms must be sufficient for the
normal workload of the practice. There must be sufficient space
for the veterinary surgeon, nurse, patients and client(s). Privacy
must be ensured by adeguate soundproofing, and must allow
complete closure from the public (e doors and windows that
close, windows with blinds).

isfm TIPS G
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] ] L} ]
Criteria Ao Criteria dved
Gold level Gold! level
At least one examination area must be able to be darkened. [] Hospitalisation facilities
There must be at least one consultation room that is primarily or n Facilities must be available for hospitalising cats (a permanent
exclusively used for feline consultations. ward ar temporary caging).
Within the consulting area(s), minor surgical instruments such Wr'ere: routm_e hospitaleatinn & parformad, a hospitalieston
. . ) ward is required but dogs and cats must be separated as far as
as scissors and forceps must also be available. An X-ray viewer \ L. , "
) . s ) possible within the ward, and ideally a partition created between
must be easily available within the outpatient area. Scales must
. .. . LJ a dog and cat area. L]
be provided in the clinic to allow accurate weighing of the full . .
\ \ i N Cages must be constructed of non-permeable material with a
range of species routinely treated. The weight of all patients to <olid flaar
be anaesthetised must be routinely recorded. L -
Hospital cages for cats must be a minimum of 45 x o0 x g5cm
Equipment for the measurement of systolic blood pressure must (w x d = h) for ‘day patients’ and a minimum of 6o x 6o x 55cm
also be available. This may be measured by oscillometric or L for longer stay patients.
Doppl ethods.
SO Metiods There must be a quiet, calm, cat-only hospitalisation ward for
To minimise stress, to allow the cat to acclimatise and to allow all feline patients that is physically partitioned from any canine
‘cat friendly’ handling, consultation times of sufficient length ward with a solid barrier. The ward must have adequate and
should be allowed. For routine consultations this should be an [ ] appropriate: [ ]
absolute minimum of 10 minutes, although longer is generally * Lighting
recommended. * Ventilation
Hands and equipment should be washed/disinfected » Tetaparatued contiol.
appropriately between handling of (and use on) all feline [] Hospitalisation facilities (cages) should be:
patients (whether in- or out-patients). * Of good condition and of sufficient number for the clinical
Clinical records workload
* Secure and escape-proof
Complete records must contain the following information, where » Constructed of non-permeable material with solid walls, floor 2
applicable: and ceiling, that is easily cleaned and disinfected
* Owner (name, address, contact telephone etc) + Be of a suitable size for cats
* Patient name and identification (eg. microchip number) - A minimum for ‘day patients’ of 60 x 75 x éocm (wx d x )
* Species - A minimum for longer stay patients of 100 x 75 % 6ocm.
* Sex
* Age . .
Ideally cages should not be facing each other (or abutting
* Breed o
o Colour each other at a go degree angle). If cages do face each other n
* Weight (directly or at an angle), there must be a minimum of zm
» Body condition score between the closest part of the cages.
* Dates of all examinations 2 Litter trays should be routinely provided for hospitalised cats 2
* |nvestigations and treatments and a variety of litter types should be available.
* Fl|n|c;l mlfoma:lun .5|..||:|‘ a _“5“""" examinatiors, Comfortable soft bedding must be used for all in-patients
investigations, provisional diagnoses and treatments \ . . . " .
- N . (this may include towels, blankets, acrylic bedding, and ‘igloos!
* Vaccinations (including vaccine batch numbers) N : ) A [ ]
" etc). This must include somewhere for the cat to hide for all
» Any drug reactions N _—
o patients that are hospitalised for more than a day.
* Clinical problems
* Prescriptions or medications dispensedfadministered Washing and disinfectant facilities must be available in the
* Referrals in-patient area, but facilities for the washing and disinfection
* Laboratory reports of food and water bowls must be separate from the facilities A
* Consent forms for washing and disinfection of litter trays.
* Fee estimates.

i O A oy &)
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WellCak

for life

e Operationssal och anestesi
e Kirurgisk utrustning

e Bilddiagnostik

e Laboratorium

e Lakemedel

e Halsa och sakerhet

* Folja lagstadgade krav

T isfm AT p—
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WellCakt

for life

AQUiuonai mrormauaon

Please state the size of your cat hospitalisation cages: Height, Width Depth (cm)

Please enclose a copy of a hospital daily inpatient sheet:

What equipment do you use to maintain patient body temperature?:

How do you have a cat friendly waiting area — please explain:

How do you communicate with your clients on a regular basis:

For the equipment list below please give manufacturer and model (put none if not available):
Equipment Manufacturer and Model

Blood pressure monitor

Weighing scales

Fluid pump

Syringe driver

Anaesthetic vaporiser

Pulse oximeter,

Capnograph

X ray machine

Ultrasound machine

Dental equipment

Cat
Friendly
Clinic
Please enclose photographs of:
= Cat friendly waiting area
= Cat ward and hospitalisation cages and some pictures of hospitalised cats
» Isolation facilities
» Operating theatre,

Terms and conditions

The CFC certificate and any promotional material in which it features can only be cited for the
specific clinic for which it was completed. Each branch clinic will need to complete a separate
application with supporting information.

The CFC certification lasts 2 years and will need to be renewed after this date in order to
maintain registration on the ISFM and client facing websites. A small administrative fee will be
charged for renewal.

Both ISFM and PURINA® will share custody of data submitted but it will not be made available to
any third party.

ISFM may undertake random visits to clinics on the scheme and reserves the right to withdraw
certification if any of the above is found to be untrue.

Agreement

[ The Clinic agrees to have its name address and website on the ISFM website and Wellcat
website (for cat owners),

[ 1 understand that the clinic or a veterinary surgeon working here must have membership of
ISFM in order to maintain CFC certification.

The clinic is an ISFM practice member under the name
Or
The clinic has a veterinary surgeon who is a member of ISFM under the name

7 | agree to display the Cat Friendly Clinic Charter prominently in the waiting room.

| I agree to nominate a Cat Advocate for the clinic and will inform ISFM of any changes to
this position.

[ I enclose a copy of our current RCVS PSS core standard (or above) certificate.

| The clinic agrees to implement the AAFP/ISFM Feline Friendly Handling Guidelines.

[ | agree to all the terms and conditions listed above.

Signature

Date
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Presentatör
Presentationsanteckningar
Lir ändra pga särstavning


WellCak

@ Cat Friendly Clinic affisch
¢ Information till kunder

@ Broscyrer till kunder

¢ Vad ar en Cat Friendly
Clinic
Certifieringsprogrammet
At besoka veterinaren
Pa kliniken
Komma hem igen
Medicinering av katt

© OO O O

¢ Re-certifiering varje ar
¢ Kostar inget

¢ Men maste ha ISFM
Practice Membership vid
re-certifiering
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WellCat

- Cat Friendly Clinic affisch
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Our promise to you and your cat

** Premises of a good clinical standard with appropriate equipment

** Staff who have a gentle, caring and empathetic approach to handling cats
# Staff who are knowledgeable about and understand cats

# A ‘Cat Advocate’ to answer any questions you have

#* A cat friendly waiting room

#* Ability to hospitalise cats, with comfortable bedding

If this clinic has a gold certificate, it means that
it has additional exceptional cat facilities including:

#* A hospital ward dedicated to cats
# larger cat friendly cages for hospitalised cats

#* Additional features in the cat friendly waiting room
#* Additional facilities and other special equipment
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Varmt valkomna pa ...

WellCak : : .. :
orlfe Utbildningsdagar i januari

Clinic

Forelasare AL Jamaren, Purina och Ceva

Sarah Caney, BVSc PhD DSAM (Feline) MRCVS bjuder in till
"A cat is not a small dog”- har din klinik ratt "kattityd”?

Anitalet ka ther Shar och | modem djursjulos rr katten i behow v lika rrpdke tomsong och utrymme
sam hunden. Vi har gladjen att presentera Sarah Caney, BVSc PhD DSAM [(Feline) MROVS, som
fisrelsare pd en heldagskurs med katten i fokus. Samah dren avwarldens kdande specialister i flin
rmedicin. Hon & en omiyckt fielasae och dedikerad kattvin med stor klinisk erfarenhet samt

en av varldens ledande specialister i felin s en framgangsnk Frskate, Sarsh kommear at inspirers r tl at utveckl helsouard fe

genom attmista kattens grundlsggande behow och skapa en kattvs nlig miljo.

medicin
. . . . SMAKPROV FRAN DAGENS AGENDA: MALGRUPP:
omtyckt foreldasare och dedikerad kattvan B .,. .. ;e
o e o . ommers and dinics Djursjuksksterskar
stor klinisk erfarenhet, framgangsrik forskare. o et fat o
lifestage appropriats health checks for cats Klinikagare
" Developing a Cat Friendly Clinic

+ Blood pressurs assessment and interpratation
" Management of anorexia — in the hospital and athome

TID OCH PLATS:
Klockan 1000-16.00, valkomstfika serveras fran ki 9.30

2211 - Clarion Hotel Post | Géteborg* 2311 - Radisson Arlandia Blu i Stockhalm

*| Géteborg sker seminariet dagen fore 3rd Mordic small animal surgery, emargency
& critical care congress, 23-25 Januarny.

Sarah kommer att inspirera Er till att utveckla
halsovard for katt genom att mota kattens -
grundlaggande behov och skapa en kattvanlig (g endot 300 epersn, s g rch g och it

sarnt kursmaterial i form av arbets- och utbildningsmaterial ftr Cat Friend by Clinic.

Ll
m I Ij O VARMT VALKOMMNA TILL EN DAG | KATTENS TECKEN!
Onskar Jamaren, Nestlé Purina och Ceva Animal Health

Comrritted tomakdng cats Ihsa batbar
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WellCat Glom inte att anmala dig ...

for life

“A cat is not a small dog”
- har din klinik ratt “kattityd”?

Anmal via lanken http://g00.g1/8Q095w
Senast 2014-12-18

Kursavgift ar 500 kr/person, i detta ingar lunch,
formiddags- och eftermiddagsfika samt kursmaterial i
form av arbets- och utbildningsmaterial for Cat Friendly
Clinic.

Goteborg 22 januari
Stockholm 23 januari

Malgrupp:
Veterinarer, djursjukskoterskor, djurvardare, klinikagare

T isfm AT p—
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Cat
Friendly
Clinic

W Jamaren, Purina och Ceva

bjuder in till
"A cat is not a small dog”- har din klinik ratt "kattityd”?
Antalet katter dar ochi modemn djursjulodnd &r katten i behov av lika mycketomsorg ochutrym me

som hunden. ¥i har gladjen att presentera Sarah Caney, BWSc PhD DSAM (Feline) MRCVS, som
fisrelisare pé en heldagskurs med katten i fokus. Sarah dren avvarldens kdande specialisteri felin
rreedicin. Hon ar en omityckt firelasane och dedikerad kattvan med stor klinisk erfarenhet samt
dven en framgangsrik forskare. Sarah kornmer att inspirera Er till att utweckla halsovard fide lkatt,
genom attmita kattzns grundlsggande behow och skapa en kattvdnllg miljs.

SMAKPROV FRAN DAGENS AGENDA: MALGRUPP:

+ Witsy think Cat Frienelly? Benefits to cats, Veterindrer
owners and dinics Djursjukskiterskor

o Wellcat for life: intearation of Djurvéirdare
lifestage appropriats health checks for cats Hinikagars

¥ Deweloping a Cat Frindly Clinic

" Blood and

+" Management of anorexia - in the hospital and at home

TID OCH PLATS:
Klockan 10U00-16.00, valkomnstfika serveras fran ki 9.30

221 -Carion Hotel Post | Giteborg® 2371 - Radisson Arlandia Blu i Stockhalm

*| Gateborg sker serninariet dagen fre 3rd Mordic srall animal surgery, emergency
& critical care congress, 23-25 Januan.

ANMALAN:

Gérsvia linken hitpaigoo.gl' 0005w Senast 2014-12-18 behtwer wi din anmalan.
Kursavgift 4r endast 500 kr/person, i detta ingar lunch, firmiddags- och eftermiddagsfika
samit kursmaterial i form aw arbets- och uthildningsmaterial fir Cat Friendly Clinic.

VARMT VALKOMMNA TILL EN DAG | KATTENS TECKEN!
Onskar Jamaren, Nestlé Purina och Ceva Animal Health

Committed to making cats” ihes battar



http://goo.gl/8Q095w

WellCak Denna presentation ar skapad av ISFM och é

for life Friendly

Marit Gorvy, Jamaren
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